Script for Masterpiece Painters Presentation Book
Cover

If you are getting a number of quotes and will be comparing them, I think you’ll find that our price is competitive and you won’t see much difference between companies.  But I want you to know that there IS a difference!  Others paint houses… it’s our goal to: “Transform YOUR Home Into A Masterpiece!”

Interior or Exterior Page (or both if quoting the whole home)

Anyone can slap paint on a wall, but you’ve probably heard that the way surfaces are prepared makes the difference between an excellent job that lasts and one that needs touch-ups and needs to be repainted before it should. [Point out the statements in the boxes and use the statements as a starting point for discussion for example…]
We caulk all your windows and doors… your house is dark brown, I think the gray colored caulk will look better… don’t you?  [Get agreement from them… try to get them engaged in the conversation – your competitors will not be doing this and you will look better and they will think better of you]
Paint / Supplies Page

We take pride in making sure you are happy with the color selection. If you want the same colors repainted, we carefully match the paint color to the existing color.  If you want to change colors, we will work with you to get colors mixed to meet your decorating goals… and our price includes ALL supplies and materials – once the job is quoted and accepted we don’t have any upcharges as long as you don’t make any changes along the way.

Protected / Guarantee Page

Read the page to them but make it more conversational sounding.  As an example… We’re fully insured and bonded [emphasize this point, if you can pull out your certificate of insurance and point out the limits and the fact that you are insured for any damage on the site and/or to your staff, show it to them.] and

We Guarantee You’ll be Happy With our Workmanship!

Finished Page

When we’re done… we’re done!

We carefully clean the worksite

We haul away all trash

We inspect the finished work with you

And the result is…

We leave your home… A MASTERPIECE!

Testimonial Page

We’re very proud of our work and, more importantly our customers are proud of the work we do… these statements are from folks in Northwest Indiana who have us paint their homes last year… take a look at what they have said about us [and give them the book to look at]
When they are done looking at it… “and we want to create a masterpiece for you!  We can start [insert date] and assuming we don’t get stopped by a rainstorm [if quoting exterior work] I would plan on being finished by [insert date]… does that timing work for you?

